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Using This Guide

e BEANA /ANT IR 1 X

Website Name

Website URL —————————-https://account.meraki.com/secure/login/dashboard_login

. i Username: service@johnsonfit.com
Logineredentials ::Password: Matrix123
Purpose: Used to verify if machines at a facility with a wireless setup are connecting to the access point
Details When to use: All 5X, 7X, and 7XE; wireless 7XI

What you see: Identifies wireless machines by MAC addresses in real time; self generating units only

appearwhen in use.

Numbered steps to follow ————— 1. Login using information above.

Connection Types: P2 " Wireless (Wi-Fi) k) 3 '@Wireless and Wired

Model Types: 7XI 5X and 7XE

All URLS should be opened and viewed using Google Chrome or Mozilla Firefox

Return to the Troubleshooting Chart by clicking Return to Troubleshooting Chart

Third Party Contact Info (see Team Lead before contacting directly):

Netpulse: (415) 643-0223 ext 2 support@netpulse.com
Accucode: (303) 639-6111 fitnessorders@accucode.com
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https://account.meraki.com/secure/login/dashboard login

Username: service@johnsonfit.com

Password: Matrix123

Purpose: Used to verify if machines at a facility with a wireless setup are connecting to the
accesspoint

When to use: All 5%, 7X, and 7XE; wireless 7XI

What you see: Identifies wireless machines by MAC addresses in real time; self-generating
unitsonly appear when in use.

1. Login using the information above.

2. -Select “Johnson Fitness” organization: facilities with 7XI (most locations), 7XE,
and 5X.
- Select “Netpulse” organization: facilities with 7XI (very few) and 5X/7XE.

Accounts for service@johnsonfit.com

Choose an organization

. For all machine type APs
. For all customers with 7XI (including 7X1 + 5X or 7XE)

3. After selecting the desired organization, select “Wireless > Access Points” on the
left side of the screen.

e
csco  Viera :
Network-wide Monitor Configure
5 Access points SSIDs

Wireless
Map & floor plans Access control

Help Air Marshal Firewall & traffic shaping
Location analytics Splash page
Location heatmap SSID availability
PCl report Radio settings
RF spectrum

4. Click the second dropdown menu and select either JHTNA (for MR24/26) or MR12
Asset Management, depending on the customer.

A -
Q

New in Dashiboard: | /7oK Fiekd A
JHT-Work Field 2

Access points onson austraiia

Tag _— Johnson Fitness -
Johnson France

[J  status Johnson Germany

(mE =) Johnson Italy

2 0a:1| Johnson Japan

Os 0g4| Johnson Netheriands

Ta g Jehnson UK

Os 001 Johnson UK - Asset Mgmt Only

Os 12g] ohmson UK 2

Aanagement

O7
Aanagement - Gateway
Os
Pabst Farms YMCA v
Os Advy
o s
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5. Type the facility name in the search field, if needed, to find a facility’s access point
(AP) and its status.
= Green=access point is fully functional.
=  Yellow=an IT/networking problem with the access point has occurred.
= Red=access point has not been active/connected for 2 weeks or less.

= Gray=access point has not been active/connected for 2+ weeks or has never
been active.

6. Click the name of the facility to verify how many machines are connected to the
AP.Depending on the number of machines and facility layout there may be more
than one AP persite.

|:| 1 (=] FW Brandon University Fitness Center (1 of 2)

|:| =, i FW Brandon University Fitness Center (2 of 2)

7. Alist will appear noting how many clients (machines) are connected at the moment. Each will
be labeled with the MAC address of the Wi-Fi card in each machine*. If a client is labeled as
“picard” click on it and the MAC address will appear on a new page.

s (13) (0

*To verify the MAC address of a machine: look at the Wi-Fi board connected to the UCB, obtain through
the service mode (5X) or network mode (7XE) on the console, or use the Main Feed pages of the EC2
feed if the machine has connected before.

Updated 10/10/2016 by EM
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When to use: For all machines using Asset Management.

MAC address page:

http://ec2.netpulse.net/api/assets/history?mac=78:92:9C:c3:0d:8a&num results=100&start idx=&api
key=9%2BJKLSfizDw%3D

Purpose: Verify machine has reached Netpulse server by viewing by MAC address

What you see:

total="2757"

total= number of communications with server

returned= communications visible on page |*=F7=m=T"1e0"

. . . date time="2013-10-31 13:27:04"
date_time= when communication occurred -

ver= software version 7=r"AERiL-1,10:2.5,

serial=console serial number ===:===remasisaromee

frame serial="FIM501E130715559)

frame_serial= frame serial number

d partner location id="1108"

partner_location_id=clubi

1. The MAC address is unique to every Wi-Fi board (machine) and cannot be edited inside the
console.

2. Inthe URL field, input the MAC address after ‘mac='

|/ @ ec2netpuisenet/apifasse: |,
Sl [ cc2.netpulse.net/api/assets/history?mac=78:92:9c.c0:49:3a&num_results=100&start_idx=&api_key=9%2BJKLSfizDw3%3D A |

This XML file does not appear to have any style information associated with it The document tree is shown below.

TMS01E130715559" utilization

49" odometer="138" odometer

TMS01E130715559" urilization

29" odometer="1407" cdometex |

3. To change the number of results visible, in the URL after ‘num_results=" insert number between
1 and 1000 depending on how many records you wish to view. Below the URL has been changed
to view 25 communications with the server.

& e netpulse.net/api/asse

[ ec2.netpulse.net/ap

[} ec2.netpulse.net/api/assets/history?mac=78:92:9¢:c0:49:3a8tnum _results=258&start_idx=&api_key=9%2BJKLSfizDw%3D
Q, ec2.netpulse.net/api/assets/history?mac=78:92:9c.c0:49:3a&num_results=25&start_idx=&api_key=9%2BJKLSfizDw%3D

frame_serial="FIMS0IE130715558" utilization="843" odometer="138" odometer unit="36"

4. Since the results are limited to 1000 results per page, you may have to change whereyour
results begin. To change the starting point of communications with the server, change the
number after the words ‘start_idx=""to the desired amount. Hit F5 to refresh data. In the
example below, the URL has been changed to view the next 25 communications withthe
Netpulse server after the 2,722 instance of communication for MAC address
78:92:9C:C0:49:3A.

@ 2 netpulsenet/api/asse

) ec2.netpulse.net/api/assets/history?mac=789

&start_idx=2722&api_key=9%2BJKLSfizDw%3D

" odometex_ur
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5. If a machine has never connected to the server it will not have any results to show and machine
needs to be configured or there is a problem with the facility’s firewall.

This XML file does not appear to have any style information associated with it. The document tree is shown below.

<response status="error" error="MAC address not found: 00:0d:f0:ab:Tc:i24"/>

6. If a MAC address has communicated with multiple machines/serial #s it may show no results.
This is because the Wi-Fi board has been associated with multiple serial numbers.

This XML file does not appear to have any style information associated with it. The document free is shown below.

its were returnsd; only expscted = single row. sgl: /° com.netpulse.db.hssst.loadByFarams () ~/ selsct (as_r.id) as 1d, (as_r.squipment_id) as equipment id, (as_r.mac) as mac,
e_date) as create date, (as_r.lan ip) as lan_ip, (as_r.update date) as updace date, (eq.mfT) as equipment mfr_id fIOm asset as_T JOin equipment eq on as_T.equipment_id = e

Product page:
http://ec2.netpulse.net/api/assets/history?frame serial=FTM501E120404322&num results=100&start
idx=&api key=9%2BJKLSfizDw%3D

Purpose: Verify machine has reached Netpulse server by viewing by (programmed) frame serialnumber
What you see:

total="2757"

total= number of communications with server

returned= communications visible on page ==F===="100"

d date time="2013-10-31 13:27:04"

date_time= when communication occurre

g

ver= software version |7==T"Rppil.1,10:9. 4,

serial=console serial number ===z=:="crue2asoronios

frame serial="FIMS501E130715559

frame_serial= frame serial number

partner_location_id= club id 2 755 tomaren 28mia0E

1. Shows the number of times the frame serial has communicated with the server. Note: 5Xand
7XI frame serials will appear beginning with an F.

2. Inthe URL field input the frame serial number after ‘frame_serial=’
ec2netpulsenet/ap tory?frame =FTh esu =&iapi_key=9%2BJKLSfizDw%3D ilﬁ]l

This XML file does not appear to have any style information associated with it The document tree is shown below

Note: it has to be entered the same way it is entered on the console. If the serial wasentered
incorrectly (missing a letter or number) it is not possible do a general search via this product
page. This search specifically looks for the serial number programmed in the console atany
given time and will not show if a frame serial number was changed/updated

3. This will search the amount of times that a programmed frame serial has reached the server and
will show the date a workout or error message occurred. Hit F5 to refresh data.

4. See previous page for instructions on changing the amount of communications to view (insert
bookmark)

Updated 10/10/2016 by EM
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Main feed:

http://ec2.netpulse.net/api/assets/index?&num_results=1000&start idx=&api key=9%2BJKLSfizDw%3
D

http://ec2.netpulse.net/api/assets/index?&num results=1000&start idx=1000&api key=9%2BJKLSfizD
w%3D

http://ec2.netpulse.net/api/assets/index?&num results=1000&start idx=2000&api key=9%2BJKLSfizD
w%3D

http://ec2.netpulse.net/api/assets/index?&num _results=1000&start idx=3000&api key=9%2BJKLSfizD
w%3D

http://ec2.netpulse.net/api/assets/index?&num results=1000&start idx=4000&api key=9%2BJKLSfizD
w%3D

http://ec2.netpulse.net/api/assets/index?&num_results=1000&start idx=5000&api_key=9%2BJKLSfizD
w%3D

Purpose: When searching by MAC or frame serial numbers do not yield results and you have partialinfo.
What you see:

total= number of communications with server <zsssts torai=raasst

returned="1000"

returned= communications visible on page

T8:92:9C:C0:49:30

mac=MAC address “= =i¥2 %I

frame_serial=frame serial number

frame serial="FIMS501E130715559

create_date=first communication date/time with the server ““=°"°-

lan ip="10.17.15.73"

lan_ip=IP address

update_date=last communication date/time with the server “FEeTe_fRreT2018m087E8 1500280

1. Search using the partial frame serial, MAC address, location id, or IP address using Control+F.
The frame serial will appear as it is programmed in the console.

Bl oo

Juzossse Loft] A | v

CRSONNNERN"| croate_date="201

2. You may have to search all main feed pages to find the correct machine.

Updated 10/10/2016 by EM
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http://am.matrixfitness.com/en/user/login

Username: support email for each territory e.g. nwsupport

Password: matrix

Purpose: The website the customer uses to manage theirequipment.

When to use: After verifying the machines have communicated to the EC2 feed (5X, 7X, 7XE, 7XI)
What you see: Frame serials, console serials, software versions, workout data, errormessages

1. Search for the required facility by sorting the table by

(7 ;
ASSET MANAGEMENT™

name or clubid.

/ﬂ\ Facilities

Browse Facilities Search:

Edit Facility Upload Logo Delete Facirty

1085
1008 | andaz-maw-atwallea
1100 spring-hill suites

vancouver
1108 ymea-soutn-vadey
1162 mankcludviksen
174 ohlone-college:
0 v

2. You can also use the search bar to find the facility needed. Click the name of the facility to select it.

Facilities Search: soutn

o South, , Minneapolis, Minnesot

Frankiin

1108 YUCA.- South Valley 5632 Santa Teresa BIvd,  San Jose, Catfomnia, 95123, United States

3. Verify all machines for the facility appear on the AM website and click each machineindividually to verify
they’ve connected recently.

Equipment
Filtar By: Actelnachne @
Tie y  Status Equipment Tagh
Treadm M 1o Tag
Trea ° o Tag
Trasam . o Ta
Treadmi ° o Tag
Treaa ° e Tag 1o Groups
Traaam: [y 1o Tag Mo G

|

NCA YUGA s i FTMSOTE130715558

j FTM501E130715559
T7xi Treadmill
e

Loggedin as: ryankeegan | /7utic | ‘

1o [11:30-0001

Average Workouts per Hour

Updated 10/10/2016 by EM
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4. |Ifitis difficult to find the customer’s facility page by searching in the facility list, look for the club
id on the sales order of the equipment. It should be in the header comment.

Header Comment Club ID #001108, Used equipmenton order p» "= =

5. Use the facility link below and input the club id in the url field after ‘facility&id=" to find the club
onA

[ am.matrixfitness.com/en/dashboard/?type=facility&id=1108 - Asset Management - Home

6. Underneath the facility name there should be a list of “tags” one of which indicate the AM
service region. Notify a team lead if this is not on the screen.

ﬁSSET MANAGEMENT™ Request Service Facility Management CTS

YMCA Il YMCA - South Valley (1108) Loggedin :

/ﬂ\ YMCA - South Valley ...

United States, California, San Jose, YMCA - South Valley, YMCA, AM -
Northwest, Silicon Valley YMCA

Updated 10/10/2016 by EM
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Netpulse

http://ec2.netpulse.net/admin/login.jsp;isessionid=14gaebem92ehh

Username: service@johnsonfit.com

Password: matrix1
Purpose: Verify if a 7XI console has been paired with the gateway and is currently connected.
When to use: For wired or wireless 7XI only

1. Alist will display of every 25 customers along with the number of their locations and the
number of machines belonging to that customer. Once the gateway has been configured
properly and a machine has communicated with it, the gateway will appear on this site. Use the
arrows at the bottom of the results to go the next page of customers. Once you have the

What you see: Netpulse machine id; need to click into each id to find MAC, IP address, console serial,
and gateway GID.

location you’re looking for, click on the # of machines it has in order to view the list of each
machine sorted by Netpulse machine id along with the last time it communicated with the

Machines

Showing machines 1-13 of 13

server.
Companies
" - Showing companies 101 - 105 of 105
736 YMCA Corpening Memoarial @ 1 ]

[ 622 YMCA South Valley [ 1 13 ]
621 YMCA Stevens Point ® 1 12
290 Your Life Sportsclub . 1 2
749 YWCA Metro Vancouver 1 8

—--mm

- Showing companies 101 - 105 of 105

TOTALS

‘Showing machines 1-13 of 13

2. By selecting the machine id you will be able to verify the console serial number*, machinetype,
MAC address, and IP address of that unit. It will also indicate if is connected wirelessly or viaa
wired connection. This can help in completing the checklist of the facility and ensuring all

machines are connecting. *Console serial displays with the console serial prefix cut offand
PCTVs do not provide a console serial number from this view.

Updated 10/10/2016 by EM
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Company* YMCA South Valiey

Location® [YMC.
Model* Matrix Embedded

Equipment* Treadmll Matnx 17

Skin® Matrix7xi

Deinstalled @ * false

Broken @ * fatse

LAN Connection” Wired
Serial Number 130700108
Asset Tag
Inactive Msg
Instal Date 10/31/2013
Comments
Client Version 210353
Skin Version
08 Version
LAN IP Address 10.17.1573
WAN IP Address

MAC Address 78.92.9C.C0.49.3A

South Valley) YMCA - South Valiey

remoyed from use

7 ot to work

13
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Netpulse
3. To find the customer’s gateway id (GID), click the number under the “Locations” column.
Companies

" - Showing companies 101 - 105 of 105

736 YMCA Corpening Memarial @ 1 5
622 YMCA South Valley @ 13
621 YMCA Stevens Point [ ] 1 12
290 Your Life Sportsclub . 1 2
749 YWCA Metro Vancouver 1 8

—--mm

" + Showing companies 101 - 105 of 105

4. Then click the number in the “Gateways” column.
Locations

Showing locations 1 - 1 of 1

831 YMCA South Valley YMCA - South Valley San Jose US @ 13

Showing locations 1-1 of 1

5. The gateway’s id number will appear on the far left under the “ID” column. Use this with the
Gateway Status website (see next page) to verify the gateway is connected if the status isred.

Gateways

Showing gateways 1- 1 of 1

YMCA YMCA - D2500 MB - 1TB HD - 6120114
892| South South Q @ 6117/ 17 1136 SIN 2516480(P & ssh 10.17.15.1 10.17.15.1 39% 31% 1237 PM
Valley - Sticker I 7 UL

Showing gateways 1- 1 of 1

Updated 10/10/2016 by EM
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Gateway Status

http://ec2.netpulse.ws/s2/gatewayStatus

Purpose: Used to ensure the gateway is connected to the internet.

When to use: If the facility does not appear in the Netpulse website or all of a facility’s equipment show
as disconnected. For wired or wireless 7XI only.

What you see: If the gateway is connected at that moment; it does not provide ahistory

1. The GID is the id # or serial number designated for the gateway by Netpulse and is unique to
each gateway.

2. This can be obtained right from the gateway itself, using the Netpulse admin page or can be
obtained by Accucode (see Accucode section).

3. Enter the GID into the search field and click ENTER. The site will give you a status of CONNECTED
or NOT CONNECTED. If not connected Netpulse will need to work with the IT contact for setup
instructions.

Gateway Id

892 Enter

This gateway is CONNECTED
This gateway is assigned to

YMCA - South Valley

Updated 10/10/2016 by EM
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Accucode
http://accucodefitnessorder.appspot.com/
Username: JFService
Password: jOhnsOnflt
Purpose: Used to verify various aspects of Accucode involvement with a customer includingsite
surveys, installation dates, or purchased packages (access points, switches, etc).
When to use: As a last resort to verify how a customer is supposed to be wired or wireless.
What you see: GID, customer contact info, and network install date.

1. If you want to find a customer’s GID you’ll want to search for the customer in either the “Open
Orders” window or the “Completed Orders” tab. Search for a keyword of the customer’s name.

Order Ls

Completed Orders ﬁ
-3000460262
e Ot Rt 50D L aame L Stve ] Dae Ot ol | Do

(nore) (138 orders)

© Q1% 2805 o FU Completed Jun 18, 2014
o Qmn® 2376 & RwerPlace Completed Jun 11, 2014
© Q1269 2484 & Shoreline Wellness Center Completed Jun 27, 2014
o an® 2484 & EDR Oxford - Campus Creek Completed and Invoiced Way 20, 2014
© a3 2458 & Enclave at Shrewsbury Cancelled

© Q108 2445 2 Kittitian Hill Completed and Invoiced WMay 15, 2014
© a9 2432 2 Four Seasons St. Louis Completed and Invoiced

© a1 1417 2 YWCA of Minneapolis Downtown  Completed and Invoiced

© a1 1416 2 YWCA of Minneapolis Uptown Completed

© aiiis 2426 Virginia Gray Rec Center Completed

© Q116 24N = Harboriew Apartments Completed -

.
Shoirs 1501255 sy (o v EO

2. When you’ve found the correct customer, click the black arrow to open their record.

Date Installation Performed Customer Order Number

(none) (1 order)

& Qrie 2054 of YMCA South Valley Completed and Invoiced Oct 28, 2013 1400018281 1400018281

3. Information regarding the order, including the contact info, will appear in the middle of the
screen. Note: older orders will not have all information available.

Site Information

Project Name Site Name Inactive Until
Johnson Health Tech NA 'YMCA South Valley
Group? 5“. Address Created date {system owned field)
Fitness Johnson Health Tech 5632 Santa Teresa Bhd Sop 17, 2013 3t 8:22 AM

N Amenca

Site City Craated by (system awned field)
Site D San Jose Steven Meister
2054
Ste Stats Created By Emai

Pawer Type ca W
Ordet Number Site Country Updated date {system owned fieid)
716 TR Jun 20 at 8:07 AW
Order Ref SteZp Last updated by (system owned field)

7 Ryan Waxler
Q716 95123
( Site Readiness Form Sent

Status Site Contact T
Completad and Invoiced Julie Dougan

Date Pre-installation Questionnaire was

Static Gateway Information Site Phone recieved from Site Contact

No Static Address Required 4085133152 FE

Table Field: Site Readiness Recieved

Shipping Delrver By Tracking Vendor 1
) Tracking Vendor 2

Tracking Numbsr 1
Ship Account Ship on Account Tracking Number 2

Tracking Vendor 3
Ship Account Bil to Account

Tracking Number 3

Ship Account Account Camer
S7 Tracking Vendor 4

Shipping Address Tracking Number 4

YMCA South Valley
Attn. Julie Dougan Tracking Vendor &
5632 Santa Teresa Bhvd

San Jose, CA 95123 Tracking Number 5
4085133152

Updated 10/10/2016 by EM
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http://accucodefitnessorder.appspot.com/

EMATIRIX

Accucode

4. Scroll to the bottom of the page to look into the details of the order items and selectthe

ateway information.

LU - Order Note (1)
g rcet lines linked by the Order # fiskd
s | OderRel [ Saei0|
o Q76 2 Johnsan
Health Tech
NA
o arn 054 Johnsa
Health Toch
NA
o are 2084 Johnson Maraki MR24 Pig - Additional AP
Health Tech
© o7 2054 Johmson Meraki MR24 Pig - First AP 24 access point with a 5-year usage nNoT 1
Health Tec! .
NA ’
o o7k 2054 Johnsan 8-Port PoE Switch 4 Q716 AnGB-port gigabit switch, with power over ethemet (PoE) Thy wireless installations with up 3 accass points (or 1
Health Tech B other PoE clients) This switch may ahtemately be used fo t0 7 nan-PoE clients
NA Port
PoE
Switch
Q716 2084 Johnson Netpuise Madia Gateway Pig Q76 This package inclides a Netpulse Media Gateway, an &por PoE gigabit swich, and on-ste instaliston § ¥ This package is simply the 1
Health Tech - combination o several pars which may bs ordsred seperasly: § Netpuiss Media Gateway § * -Por Pot Swich §* Gateway Instal 1
- NA Netguls  On-sds installation senvice i only avaiable inside the continental Unded States.
edia
Gatewa
Phg

5. Click Shipped Inventory and the gateway should display. If it does not, contact Jon Melone for

this information. All installs prior to 2/1/2014 should contain this information.
ltems to Ship (0)

items to ship linked by the ffem ID field

Hide Items to ships

GID (Gateway ID) Gateway Serial # Gateway IP Configuration Gateway Static IP address

Data error.

DASHBOARD
6. Click at the top of the screen to return to the mainscreen

You can view and search AP installation dates in the INSTALLATION CALENDAR for dates when
Accucode has scheduled. This can be useful if a sales rep is inquiring about a particular customer
or for planning to have a service provider on site after aninstall.

Updated 10/10/2016 by EM
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https://login.xirrus.com/

Access Points Assigned

anage your Access Points by a

Access Point Hostname

EMHHealthCenter
DQE-AP
CapitalFitnesswest2

CapitalFitnesswest1
<

CapitalFitnessWes ‘{b

Updated 10/10/2016 by EM
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Map

Username: service@johnsonfit.com

Password: Matrix123

Purpose: Used to verify if machines at a facility with either a wired or wireless setup are
connecting to the accesspoint
When to use: All Asset Management or 7XI locations

What you see: Identifies wired and wireless machines by MAC addresses in real time

MY NETWORK FROFILESE

7xi - JHT Australia
For all 7xi locations sold through ...

Log in using the information above.

2. Click Profiles and select the user from the dropdown.

7xi North America
For all 7xi locations sold through J...

Aaron Raulin Test Profile
Test Profile for North America

3. Click the Access Points tab.

7xi North America (¢~ @
For all 7xi locations sold through JHTNA

Serial Number

XR06350025CDE

XR0O7413029EB4

XRO741302AAA0

XR0O741902AA96

AM Only North America

For all AM only locations sold thro...

"‘ BW-test

Goldsmontclair

View All Profiles

N |
| (!

to 7xi North America

Online

@ oOnline
@ offline
@ online

@ oOnline

XRO741902AA96

EMATIRIX

Xirrus

The access points assigned to the profile are listed on the page.

IP Address

10.29.14.87

192.168.215....

10.29.51.42

10.29.51.165

4. Hover over the Access Point Hostname and click the Details button for access
point details.

View: 20 ¥  Showing 1-4 of 4 [glif of 1


https://login.xirrus.com/

EMATIRIX

Xirrus

A Xirrus access point is shown below.

= |AP1 and IAP2: The green light means that the first radio is broadcasting at 2.4 GHz. The
amber light means that the second radio is broadcasting at 5 GHz.

= GIG1 and GIG2: A flashing amber light means that the connection is good. (GIG2 will only
be lit if a second network cable is plugged in.)

=  STATUS: A solid green light means that the access point is fully functional. A flashing amber
light means that there is a problem.

5. Click the buttons on the left for additional information or to submit a command.
Or, if you need to reboot the AP, click the More dropdown and select Reboot.

alFitnessWest1 Details @ Online

General More T B

m General Reboot

Hostname: | CapitalFitnessWest!
o Factory reset

Location: | above stairwell

Previous Access Point

For complete instructions on using the Xirrus site, click in the upper right corner.
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