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Check the treadmill  for 
obstructions. If it’s a folding 

treadmill, lift the deck. Check 
between the belt and deck. 

Check to see if anything is loose. 
Tighten all bolts, go through 
assembly steps, and grease 

console mast joints and incline 
bracket motor bolts.

Make sure the 
treadmill is level. 

Is there a carpet or pad 
under the treadmill?

Click HERE to 
go to With 

Footfall page.

Click HERE to 
Go to Without 
Footfall page.

Run the treadmill for 30 minutes at 5mph without a 
load to break in the new running belt.

No

Listen and 
determine if the 
noise is familiar.

Check for squeaky 
hardwood floors.

Start

Still making 
noise?

Done

Move to a room with 
carpeting or put a pad 

underneath.

When does the 
noise occur?

Is it a new 
treadmill?

Yes
Is there thumping 

coming from a new 
belt?

Yes

No

No

Where is it 
located?

Yes

Inside

Noise is constant/not affected by footfall

No

With Footfall

Yes

Check to see if 
exposure to 

elements has caused 
rust.

Outside
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Does the deck 
feel smooth?

Tighten the deck 
bolts and 

elastomers.

Check to see if 
the weld is 

cracked.

If unit has folding 
frame (FOB), 

check wheels in 
folding frame.

Noise from under 
motor cover/
front area?

Check elevation 
motor bracket.

Cushion failure?
Are levelers 
touching the 

floor?

Are back wheels 
clicking on floor?

Check the frame and 
incline motor bolts.

For treadmills with 
adjustable 

cushioning, move the 
cushioning back.

Check for 
obstructions with the 
belt, lines on the belt  

or frayed edges 
indicating rubbing.

Level the treadmill.Yes

No

Check for nylon 
washers where 

incline motor meets 
frame.

Send incline motor and 
related hardware.

Yes

Send deck and belt.
Send deck and lubrication 

(if silicon unit).

Remove end caps 
and side rails. 

Tighten rail locks.

Replace plastic 
covers.

Get pictures;
potential RA.

Level the 
treadmill.

Get pictures;
potential RA.

Yes

Remove motor 
cover; check 
drive belt for 

wear, debris, and 
proper tension. 

Send replacement 
drive belt.

Check adjoining 
plastic pieces. 
Test unit with 

covers removed.

Check for 
interference 

between the belt 
and motor cover.

Verify proper 
assembly and 

mast to 
handlebar 

connections.

Floor may be uneven. 
Put unit on a thick mat 

or relocate.

Check the weight and 
gait of the user.

Yes

No

Replace all 
elastomers.

Yes

Start

Does noise occur 
with all users?

Noise only when 
inclining or declining? 

Determine the 
type of sound.

Scratching?

Yes

Squeaking?

Rattling, clicking, 
or banging?

No

Yes

Yes

Yes

No

No

No No

With Footfall

Yes

Unit noisy with 
motor cover or other 

plastic removed?

No

Yes
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Remove the motor 
cover.

Check the drive belt 
for alignment and 
tension idler, if the 

unit has one.

If unit has bottom 
motor cover, check 
for rubbing against 

running belt.

Check the belt 
guides on older or 

Elite products.

Remove end caps to 
see if the belt is 

rubbing.

Clean the rollers 
with a plastic putty 
knife if there is wax 

on them.

Check for nylon 
washers where 

incline motor meets 
frame.

Check to see if 
wheels are rubbing 

on the floor.

Check for debris on 
drive motor pulley, 

front roller pulley, and 
drive belt. Clean wax or 

debris from rollers or 
pulleys.

Check for 
obstructions with 
the belt. Lines on 
the belt indicate 

rubbing.

Center the belt.

Send front 
roller.

Send incline motor and 
related hardware.

Send drive motor.

Send rear roller.

Check for 
obstructions with 
the power cord.

Check incline frame 
and carriage. Look 
for tightness, wear, 

rust, etc.

Does the noise 
remain with the 

drive belt removed?
No

Yes

Remove bolts from 
the incline motor, 
use lithium grease, 
and retighten the 

assembly.

Start

Is the running 
belt centered?

Does the noise only 
occur when inclining 

and/or declining?

Is the noise 
coming from the 

front or rear?

Is it a grinding 
sound?

Unit still making 
noise?

Done

Unit still making 
noise?

Done

Is the incline 
bracket clean?

Is optic disc hitting the 
digital sensor bracket? 
(Makes a scratching or 

ticking noise.)

Bend disc to fix or 
send a replacement 

disc.

Yes

No

No

Yes

Yes

Front

No

Yes

Yes

No

No

No

Yes

Rear

Yes

No

Without Footfall

Press outward on 
the drive belt and 

walk it off the pulley

Is noise from the motor? 
Usually the noise gets 

louder at higher speeds.

Yes

No or Unsure


