Click HERE
for Internal
noises

Is the noise external or
internal?

External

Tighten all bolts. Look
for missing hardware.
Check Diagram and
verify all washers and
nuts are present

Within 30 days from
purchase?

Elliptical Troubleshooting Guide: Noise Flow Chart

Any area difficult to
assemble or out of
alignment?

External

Noises

Noise from that
general area?

v

Check if level.
Levelers are key to
avoid unidentified

noises

Does it only happen at high
speeds (above 100 rpm)

At high resistance
only?

Replace pivot tube and

1 click per rotation

T\

JOHNSON

Replace associated
parts

ultiple users? Only
happen with heaviest
user?

Y N

v

Confirm leveling, bolts

Not designed for that lower handlebar INCLUDE and welds
NEW HARDWARE
Visual — cracks in weld Back Where is the noise Front
Cracked bushing ¢ coming from? haly
A
Y Tighten hardware v
Look for missing hardware
Replace cracked ‘
N
Visual — cracks in weld
Squeak Cracked bushing
N
Click Check lower handlebar to link X
arm connection. Can the link arm
move? Does the U-bracket move v R r—
; il e up and down? Tighten the bolt to P p
Guide rail strips tion Click h f
Tighten screws secure connec |;3n ick here for v
Confirm they are flat. Wheel come up off Y Replace pedal arm, link arm RICILIE)

IF NOT REPLACE NEW rail? and lower handlebar ‘
N

RAILS AND HARDWRE.
Check for picture HERE

Click under footpad,
Check all screws are
tightened — cracked
weld?
If cracked weld replace
PEDAL ARM

Clean wheels and track

Replace wheels

Check our Maintenance Bulletin HERE. 85% of the noise issues

could be resolved by following these steps
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v

Do the handlebars move side to
side on the mast post? VERIFY

HARDWARE AND CONFIRM
THAT NO COMPONENTS ARE
MISSING order parts if missing

N

v

Noisy LHB to mast connection.
Grease joints. Check Service
Guide HERE

N

v

Gap between front stabilizer and
frame — add Teflon washers

N
L

Send tech for

troubleshooting



http://www.horizonfitness.com/guides/horizon-elliptical-noise-issues.pdf
https://support.johnsonfit.com/resource.php?url=http://productload.johnsonfit.com/inc/uploaded_general_media/general_maintenance/148f57aa9f5c106da448733294d0dc6f.pdf

7N\

Internal JOHNSON
Noises

Front External

Noises > Happen with no rpm? Y Replace motor
N
Type?
Clicking or clunking Bumpy Squeak

Grinding Thump

At all resist levels? Go to external,
wheels HERE
Check incline bracket for tightness
and wear. All 4 assembly bolts
N must be fasten
Intermittent
Replace flywheel (internal ¢ Clicking Constant
brake rubbing on flywheel)
Clunking
How many clicks per . Go to
rotation? ReblaceldivElbell External
Multiple
The crank bolt should be torqued to: 25 N-m.
Replace crank axle Replace motor and Replace crank on that
(pedal axle) Replace flywheel bracket side with key pins Check document HERE
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https://support.johnsonfit.com/resource.php?url=http://productload.johnsonfit.com/inc/uploaded_media/4a7314e6c773fd6eaf3b8cecdc2fae4b/troubleshooting_guide/780359132f90bf0b9dade1a2e931ff21.pdf
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